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IMPORTANT INSTRUCTIONS FOR USE 
Please read the following instructions carefully, as they contain 
fundamental warnings regarding the safety, correct use, and 
maintenance of this product. 
 
IMPORTANT: READ BEFORE USE, KEEP THIS MANUAL FOR 
FUTURE REFERENCE. 

• These instructions are an integral part of the product 
and must be kept and made available for its entire 
lifespan. If the product is transferred, the 
documentation must be given to the new owner. 

• Warning: This Turbo Moka requires a heat source to 
function and generates internal pressure. Failure to 
observe these instructions may cause burns or lead to 
the coffee maker exploding. 

• Before each use, check that the Turbo Moka is intact 
and complete with all its elements and that the valve, 
funnel, gasket, and filter are intact and positioned 
correctly as illustrated. If in doubt, consult the retailer 
or the manufacturer. 

• Before using the Turbo Moka, remove the packaging 
and any warnings inside it. 

• This product is not intended for use by persons 
(including children) with reduced physical, sensory, or 
mental capabilities, or lack of experience and 
knowledge; keep out of reach of children.    

• Use the Turbo Moka exclusively for the purpose for 
which it was designed, i.e., for domestic use. 

• Do not leave the Turbo Moka unattended during 
operation. 

• Do not touch the hot surfaces of the Turbo Moka: these 
become very hot during use. Use the handle and knob 
to handle it. 

• Do not use the Turbo Moka without water in the lower 
tank. 

• Do not introduce liquids other than water into the lower 
tank or the upper container: the Turbo Moka must only 
operate with water. 

• This Turbo Moka is designed to be used solely with 
water and ground coffee specifically for domestic Turbo 
Moka: do not use other products (e.g., barley, cocoa, 
coffee extracts, tea, coffee for percolators or espresso 
machines). Ensure that the steam jet is directed away 
from the user. 

• Before use, make sure the Turbo Moka is tightly closed. 
• When using a gas heat source, the flame must not 

exceed the diameter of the base of the Turbo Moka. 
• If using on an electric or glass-ceramic hob, do not set 

the maximum power, but use a medium level. 
• Do not use the Turbo Moka in the oven or microwave 

oven. 
• Do not force the opening or closing of the Turbo Moka 

by acting on the handle. 
• During use, keep the lid of the Turbo Moka closed. 
• In case of malfunction, do not use the product and 

contact the retailer or the manufacturer. 
• After use, do not open the Turbo Moka until it has 

completely cooled down. 
• After use, store the Turbo Moka only on suitable 

surfaces: the base reaches high temperatures, so do not 
place it on flammable surfaces or those that could be 
damaged by heat. 

• Use only original Turbo Moka spare parts specific to this 
model. 

 
TIPS FOR EXCELLENT COFFEE 

• When using the Turbo Moka for the first time, wash it 
thoroughly with water only and perform a first 
preparation using only water, without adding coffee. 

• Prepare at least three throw-away coffees (not intended 
for consumption) following the instructions below. 

• Do not drink the first three brews of coffee, as they are 
necessary to best develop the coffee's aroma. 

• Ensure that the safety valve is not facing the user of the 
Turbo Moka. 

• Wash exclusively by hand, without the use of detergents 
or abrasive sponges, to preserve its characteristics over 
time. 

• Use ground coffee specifically for Turbo Moka, with an 
appropriate particle size, avoiding finely ground coffee. 

• Never press the coffee inside the funnel. 
• Once brewing is complete, stir the coffee before 

pouring it into the cups. 
• Store each component of the Turbo Moka completely 

dry and disassembled. 
• Replace the gasket if worn; however, it is recommended 

to change it at least once a year. 
• Do not knock the funnel to get the coffee out, as it 

could be damaged or deformed, compromising the 
seal. 

 
HOW TO PREPARE COFFEE 

1. Fill the lower tank with cold water up to the lower edge 
of the safety valve. 

2. Insert the funnel filter into the lower tank. 
3. Fill the funnel filter with ground coffee for Turbo Moka, 

without pressing it down, being careful not to leave any 
powder residue on the edge of the Turbo Moka. 

4. Screw the upper collector onto the lower tank and close 
firmly, but without excessive force, avoiding leverage 
on the handle. 

5. Place the Turbo Moka on the heat source; if using a 
flame, make sure it does not exceed the diameter of the 
base of the Turbo Moka. If using an electric or glass-
ceramic hob, do not use the maximum intensity. 

6. When the upper collector is full of coffee, remove the 
Turbo Moka from the heat source. 

THE TURBO MOKA SAFETY VALVE 
The Turbo Moka valve is patented and designed to ensure 
completely safe use of the Turbo Moka. The use of drinking water 
can lead to the formation of limescale deposits in the valve hole, 
with the risk of blockage. To prevent such blockages, simply 
move the pin protruding from the valve along its axis inside the 
Turbo Moka during normal washing operations. It is advisable to 
repeat this check periodically to ensure correct operation. 
 
FREQUENTLY ASKED QUESTIONS (FAQ) 
The Turbo Moka does not dispense coffee: 

• Check that all components are present. 
The safety valve emits steam: 

• Check that you have used ground coffee for Turbo 
Moka. 

• Check that you have not pressed the coffee into the 
funnel. 

• Check that you have not put too much water in the 
lower tank. If the problem persists, it may indicate a 
malfunction. Do not use the product and contact the 
retailer. 

The Turbo Moka leaks water: 
• Check that you have closed the Turbo Moka properly. 
• Check the wear of the gasket and replace it if necessary. 
• Check that there is no coffee powder residue on the 

edge of the lower tank. 
The Turbo Moka does not release coffee: 
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• Check that you have closed the Turbo Moka properly. 
• Check that there are no water leaks. 

The coffee is cold/too hot: 
• Check the correct water level, which must reach the 

lower edge of the valve. 
CLEANING AND MAINTENANCE 

• Before cleaning or performing maintenance, wait for 
the product to cool down. 

• Regular cleaning of the Turbo Moka is recommended. 
• Wash after each use with lukewarm water, without using 

detergents and/or abrasive materials (the product is 
NOT dishwasher safe).  

• Store the product perfectly dry in all its parts and not 
closed. 

• Perform descaling periodically:  
1. Fill the lower tank with water up to the 

indicated level. 
2. Add two teaspoons of citric acid or vinegar. 
3. Reassemble the Turbo Moka and, without 

adding coffee, run a brew cycle. 
4. Discard the resulting solution. 
5. Wash the Turbo Moka with running water and 

proceed with coffee preparation. 
• Periodically check that the holes in the filter plate are 

clear. If there are blockages, clear the holes with a soft-
bristled brush or the tip of a needle. 

• Periodically check the internal components and, in case 
of wear or damage, replace them exclusively with 
original Turbo Moka spare parts conforming to the 
model in use. 

• Replace the gasket if it is worn; however, it is 
recommended to replace it at least once a year. 

DISPOSAL 
• At the end of its useful life, the product must be 

disposed of at a separate waste collection center. 
• Proper separate collection and appropriate disposal 

help prevent potential negative effects on the 
environment and health, promoting the recycling of the 
materials that make up the product. 

• For more detailed information on the available 
collection systems, contact your local waste disposal 
service or the store where the product was purchased.    

WARRANTY 
The product is guaranteed for a period of 24 months from the 
date of purchase, under the operating conditions indicated in 
this instruction sheet. In case of a warranty claim, it is necessary 
to contact the retailer or Turbo Moka Srl and present proof of 
purchase or an equivalent document showing the identification 
details of the retailer and the date of purchase. 
The warranty does not cover: 

• Replaceable components (filter plate, funnel, gasket, 
and handle), except for original defects. 

• Failures and/or defects caused by improper use or non-
compliance with the instructions. 

• Failures and/or defects caused by the use of non-
COMPATIBLE spare parts. 

• Damage due to shocks, falls, and limescale deposits. 
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